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Purpose:

+ When a visitor calls a resident from a door station and the resident unlocks the door from his indoor
station, the elevator cabin will automatically go to the door station’s floor, and the elevator controller will
release only the floor button of the indoor station (Example, visitor calls apartment 501 on the 5t floor from
a door station on the 15t floor, resident in 501 unlocks the door, then elevator cabin will go automatically to
the 1st floor, and when the visitor enters the cabin, he will be able to press only floor button number 5]

+ Resident press “call elevator” button on indoor station, the elevator cabin will automatically go to
resident’s floor and the controller will release only the floor button of the main door station. (For example,
resident in 501 press “call elevator” on indoor station, elevator will go to 5 floor, and release the button of
1st floor so visitors can leave easily).

*Preparation:
+Set the door station floor number in Remote configuration->Intercom->ID->Floor Number.
+Set the indoor station floor number in Remote configuration->Intercom->ID->Floor Number.

Configuration:
Door station LAN connection with the master elevator controller:

Open door station Remote configuration->Intercom->Access and Elevator control and then Select Elevator
No., Elevator type->Negative floor->Interface type: network->Enable or Not: Yes->Master elevator’s IP, port,
user name, password and then save.

W wevILe nnviiigauvll ACCESS Lonuwm
& General Delayed DoorAlarm
& Time Door No.: 1 v
% System Maintenance Door-unlocked Duration: 15 s
% User Encrypt Card
{4 Rs485 Save
- & Intercom Elevator Control
% ID Configuration Elevator No.: 1 v
& Time Parameters Elevator Type: DS-K2210 v
% Permission Password Negative Floor: 0
% 10 Input/Output Tip:All elevators should use
the same interface type.
% Volume Input/Output
Enable Or Not: Yes v

+ & Network
Server IP Address: 10.5.2.223

+ & Video Display s Pt
erver Port 3000
User Name: admin

Password: eeesseee

Save

Notes:

+ Door station and elevator controller must in same local network

+ One door station can connect up to 4 master elevator controllers.

% Negative floor maximum is -10, if set as “0” means there is no negative floor

%+ Make sure you put the right IP address, user name and password, because if wrong, the
software wont remind you.
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Door station RS-485 connection with master elevator controller:

1.Do the wiring as below:
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2. Go to the door station remote configuration->RS485 and select Bitrate: 19200 ->working
mode->Stair control

- & System RS485

&g Device Information
} RS485: 1 [v
& General

Bitrate: 19200 |v
& Time
_ DataBit 8 v
&' System Maintenance

Stop Bit: 1 |v

& User
T — = =
. Flow Control: None v
+ @ Intercom ————
Working Mode: |stairsControl [v

Save

+ @ Network

+ & Video Display
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3. Go to Intercom-> Access and elevator control and select Elevator No.->Type->Negative
floor->interface type:RS485 ->Enable or Not: yes and lick save.

& Time Door No.: 1 v
& System Maintenance Door-unlocked Duration: 15 s
& User Encrypt Card
{5 RS485 Save
- & Intercom Elevator Control
& D Configuration Elevator No.: 1 v
& Time Parameters Elevator Type: DS-K2210 v
& Permission Password Negative Floor: 0
% 10 Input/Output Tip:All elevators should use
the same interface type.
% Volume Input/Output
Enable Or Not: Yes v
+ & Network
Save
+ & Video Display

Appendix:

1. To fully realize video intercom calling elevator functionality, two working modes of
distributed elevator controllers are needed:

- one distributed (relay) controller works in button mode (allow access to floors via card
reader)

- one distributed (relay) controller works in call elevator mode ( short circuit buttons to
control cabin])

For the details of different working mode refer to elevator controller user manual.

The distributed elevator controllers dip switch needs to be set in the corresponding working

mode:
Controller Dip .
Switch Value Working Mode
03-10 Press key mode
11-18 Call elevator mode
19-26 Auto mode

For example, binary value of the foIIIoTNing statlus is: 0011 0000.
ON
1 2 3 4 5 6 8 9
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2. The new elevator firmware improves the relay time for video intercom:

- Call elevator mode: change previous “mins” to “seconds”: default relay time:
1{which means 1s, not 1 min), maximum: 255s

- Press key mode: change previous second to 5 seconds, default value: 120(which
means 120*5=600 s), maximum is 255.

You can change relay time on master elevator controller webpage as below:

LR T | i - s g

. a
@‘ \!‘ http://10.5.2.223/doc/page/main.asp

© Configuration | —— - . —— . ¢ e s e - — -
v MEwms v @ nozsoa [ EEsEN [ Hangzhou Hikvision Di. £ SMRESE [&] BE—T , 4mlE 2] VPN Bzt 2] CallCenter £]CRM [ 32f43% - Document [ Windchill

VISION Master Elevator Controller % admin | [ Logout

B System Settings A || Floor Parameters

Information

ODev

. . - Floor Parameters Settings
@Controller Working Status
Qlwisiim. ¥
X‘ System Maintenance v Floor Name 1
Elevator Control Settingsa Open Door with First Card
ORemote Control
¢ Time Settings

OFloor Parameters
©Add/Delete Card Permission Floor Relay Action Time
Elevator Control Delay Tm[f__— min
Disabled Person (s %
First Card
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Customer Impact and Recommended Action

This new firmware upgrade is to improve product performance,
and will take effect automatically after upgrading from previous
versions. We'd like to inform you for the above changes. Also, we
are sorry for any possible inconvenience of use-habit changes

caused by this action.

For questions or concerns, please contact our local technical
support team.

Note:

Hikvision has all rights to alter, modify and cancel this notice.

Hikvision doesn't give any guarantee for old models’ stock.

Hikvision is not liable for any typing or printing errors.

For special model's change details, please contact our local technical support team.

Hikvision Digital Technology CO., Ltd.

No. 555 Qianmo Road, Binjiang District, Hangzhou
510052, China

Tel: +86-571-8807-5998

FAX: +86-571-8993-5635
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